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REMARKS 

We would like to thank the Examiner and his supervisor for a telephone interview 
in which the claims and the principal cited references were discussed. Also, we would 
like to thank the Examiner for his suggestions regarding the subject matter for additional 
claims. In response to the Examiner's comments, we have amended the claims to moi^ 
particularly point out that the system is directed to household ^pliances and also that 
there are two levels of analysis that take place in the system, namely^ one level of 
analysis that occurs in the respective households at the various appliances and a second, 
more detailed, level of analysis that occurs at a center that receives messages and data 
from a plurality of households. Further, we have added new independent and dependent 
claims suggested by the Examiner. 

As discussed, the current two-level system is designed to work with household 
appliances in a plurality of households and thus with unsophisticated users. Accordmgly, 
the system differs from the Vines system and the Canada et al system, which are each 
designed as self-contained systems for use within a given industrial fecility^ such as a 
factory. The Vines and Canada systems are each designed to work with industrial 
machinery^ which is run by relatively sophisticated users or operators and is serviced by 
dedicated service pcrsormeL There is thus no need of a center that handles messages 
from a plurality of oHierwise unrelated facilities and performs further analysis to 
determine the service requirements of machines at the respective facilities, and/or that 
notifies expropriate users vAkO may or may not be in the vicinity of the mflghtriftfi of the 
machines* needs of service and/or attention, and so forth. Further, there is no teaching or 
suggestion in Vines or Canada to combine the industrial systems with systems that 
monitor household appliances. ^ 

In light of the above, we ask that the Examine reconsider his rejections and issue Q 
a Notice of Allowance for claims 1-33, as amended, and new claims 34-39. 
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Please charge any fee occasioned by this paper to our Deposit Account 
No. 03-1237. 



Respectfully submitted. 




Patricia A. Sheehan 
Reg. No. 32,301 

CESARI AND MCKENNA, LLP 
88 Black Falcon Avenue 
Boston, MA 02210-2414 
(617) 951-2500 
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